EXPERTS 
ENGAGEMENT 


BACKGROUND INFORMATION 


The Data Science and Data Engineering programs by the Safaricom Digital Academy are 12 
week online programs that upskill Safaricom staff with relevant data science and data 
engineering skills. 


In the program, students complete a capstone project that reflects Safaricom’s current 
problems. Students will be required to engage with Telcom industry experts who are data 
scientists or engineers within Safaricom to understand the landscape and identify relevant 
problems. 


This document, therefore, provides a framework for enabling the students to get the most 
out of the expert engagement. 


PROPOSAL 


The framework will contain three components: 
e Industry Talk 
o The industry expert will give a short 30 min industry talk on a project they've 
worked on before. 
o Ifa guest speaker cannot share specific information about the project, they 
can give a general overview of the application of the concepts to their industry. 
o The guest speaker can also prepare some presentation slides to enhance their 
delivery. 
e Problem Statements 
o The industry expert will list 5-10 problem statements that students can 
undertake to solve a relevant problem within the organization. 
o Students will use any of the problems for their capstone project. 
e Mentorship 
o As part of the mentorship, the industry expert will set aside 1 hour a week as 
consultation hours to guide best practices for working on the capstone project. 


TIMELINES 


Below are the proposed dates for the engagement of industry experts. 
e Industry Talks and Problem Statements Formulation 
o Data Science 
m 13th -17th December 2021 
m 22nd - 26th November 2021 
m 3rd - 7th January 2022 
o Data Engineering 
m 8th-12th November 2021 
mw 29th Nov - 3rd December 2021 
m 10th - 14th January 2022 
e Consultation Hours (1 hour/ week) 
o Data Science 
m 24th - 28th January 2022 
m 14th -18th February 2022 
m 7th -11th March 2022 
o Data Engineering 
3lst Jan - 4th February 2022 
21st - 25th February 2022 
14th - 18th March 2022 
4th - 8th April 2022 


OUTCOMES 


After the expert engagement, students will have achieved the following outcomes: 


1. Outline the different types of data science or engineering problems within the 
industry. 

2. Explain the applicability of the concepts taught in the data science and engineering 
programs. 


